
Sharp 1-To-1 Exchange Warranty Program 
 
Terms and Conditions 
 
1. The “Sharp 1-To-1 Exchange Warranty Program” (hereinafter referred to as “The Program”) is 
valid for selected products purchased at any Sharp Authorised Dealer within Malaysia. 
 
2. The Warranty Coverage Period is one (1) year from the first day of the purchase of the product. 
 
3.  The Warranty Coverage covers mechanical and electrical component defect(s) only. External and/ 
or internal casings are not included in the Warranty Coverage. 
 
4. The replacement of the product will be at the declared value only, as set by Sharp. 
 
5. The Program covers ONE-TIME REPLACEMENT ONLY within the warranty period. 
 
6. The Sharp products/ models which are eligible for The Program are as follows: 
 
 
KETTLE 
EKJ17P 
EKJ17K 
EKJ171WH 
EKJ171PK 
 
BLENDER 
EM60PMWH 
EM130WH 
EM131BK 
 
ELECTRIC OVEN 
EO9MTBK 
EO429RTBK 
EO469RTBK 
EO709RTBK 
 
RICE COOKER 
KSH108GWH/SSL/SPK 
KSH188GWH/SSL/SPK 
KSH228SSL/SPK 
KSH288SSL/SPK 
KSH458CWH 
KSH668CWH 
KSH858CWH 
KSH1008CWH 
 
STAND MIXER 
EMH55WH 
EMS60WH 
EMS80WH 



 
VACUUM CLEANER 
ECNS16R 
ECLS20R 
ECC1219S 
 
FAN 
PJT405M/GY/BL 
PJS400M 
PJW400 
PJT169BL 
PJT169GY 
PJT129BL 
PJT129GY 
PJS169BL 
PJS169GY 
PJW169GY 
PJW169RGY 
 
7. Purchasers are required to visit any Sharp authorised dealer or service centre to determine and 
verify the faulty product before receiving the 1-to-1 product exchange. 
 
8. Unauthorised modifications and alterations or damage deemed accidental and intentional on the 
products are not eligible for The Program. 
 
9. Sharp shall not in any event be liable to person or property for any incidental, contingent, special 
or consequential damages. 
 
10. Sharp reserves the right to change the terms and conditions contained herein at any time 
without prior notice.  
 

 
 
………………………………………………………………………………………………………….. 


